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Abstract: This paper focuses on the relevant
literature on smart libraries in China from
2010 to 2024 and analyzes its research levels
from multiple dimensions. At the theoretical
concept level, it deeply explored the
definition and connotation of smart libraries
and explored development strategies. At the
technical application level, it analyzed the
application and value of technologies such
as the Internet of Things and big data. At
the service mode level, it studied the concept
of smart services, paying attention to user
needs and the capabilities of librarians. At
the construction practice level, it covered
spatial design, project cases, and standard
formulation. At the comprehensive
evaluation and prospect level, it constructed
a performance evaluation system and
analyzes future trends. The research shows
that during this period, the research
achievements of smart libraries were
remarkable, and progress had been made in
theory, technology, and service. However,
there are problems such as insufficient
interdisciplinary integration and difficulties
in the transformation of research
achievements, which limit the innovation
and construction practice of smart libraries.
In the future, in-depth research needs to be
carried out on these issues to promote the
sustainable development of smart libraries
and enhance their ability to serve society.
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1. Introduction
The dawn of the 21st century witnessed
humanity's comprehensive transition into the
digital information era, characterized by
unparalleled technological proliferation. The
advent of big data technologies enabled the
storage, analysis, and application of massive

datasets, providing precise decision-making
support across diverse sectors. Concurrently,
cloud computing revolutionized computational
resource allocation through elastic service
provisioning, effectively transcending
traditional infrastructure constraints. The
implementation of Internet of Things (IoT)
technologies established interconnected
information ecosystems, fundamentally
transforming interaction paradigms. Artificial
intelligence systems further introduced
cognitive capabilities to machines, initiating
new epochs of automation and intelligent
operations. The synergistic integration of these
frontier technologies has coalesced into a
multidimensional digital framework,
fundamentally restructuring societal
operational paradigms while exerting
transformative impacts across economic,
cultural, and educational domains.
Amidst this techno-social transformation,
libraries—as critical institutions for knowledge
preservation and cultural dissemination—
confronted inevitable adaptation imperatives.
To align with evolving technological
trajectories and meet escalating information
demands, the smart library paradigm emerged
as a strategic response, subsequently being
recognized as the predominant trajectory for
institutional transformation. This innovative
model demonstrates the capacity for leveraging
information technologies to advance library
development, fulfilling its mission to elevate
service standards while marking a significant
evolutionary milestone in information science
[1].
Since 2010, smart library development has
attracted substantial scholarly attention in
China. Growing public expectations for
accessible, efficient, and personalized
knowledge acquisition have exposed
limitations in conventional library service
frameworks. Smart libraries address these
challenges through intelligent resource
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management systems [2], precision-oriented
service delivery mechanisms, and user-centric
experience designs [3], thereby demonstrating
alignment with contemporary developmental
requirements. This congruence between
technological capabilities and societal needs
has positioned smart libraries as a focal point
for academic and professional discourse.
Over the past decade, multidisciplinary
research initiatives have systematically
investigated smart library development from
multiple dimensions. Scholarly inquiries have
encompassed theoretical frameworks,
technological implementations, service
innovation models, infrastructure development,
and performance evaluation methodologies [4-
5]. These cumulative investigations have not
only advanced conceptual understandings but
also established methodological foundations
for practical implementation, effectively
informing both theoretical refinements and
operational improvements in China's smart
library initiatives.

2. Theoretical Concepts

2.1 Conceptual Definition and Theoretical
Implications of Smart Libraries
From 2010 to 2024, the definitional parameters
and conceptual dimensions of smart libraries
have undergone systematic scholarly
interrogation. Initial examinations mainly
adopted technological implementation
perspectives, where smart libraries were
conceptualized as emergent institutional
paradigms implementing IoT-enabled
infrastructures and cloud computing
architectures to achieve service automation.
Subsequent research trajectories have
incorporated multidimensional analytical
frameworks. From the perspective of library
science evolution, contemporary scholarship
has established that smart libraries represent an
advanced developmental phase, characterized
by the synthesized continuity of traditional and
digital library systems, while demonstrating
enhanced resource optimization mechanisms
and user-centric service delivery capabilities
[6].
Within the epistemological domain of wisdom
philosophy, analytical emphasis has shifted
toward human-technology interactions within
knowledge management ecosystems. This
theoretical orientation posits that smart

libraries constitute implementation platforms
for bidirectional knowledge transmutation
processes, where implicit data patterns
undergo algorithmic transformation into
actionable intellectual outputs. Crucially, such
conceptualizations transcend instrumentalist
interpretations, positioning smart libraries as
practical instantiations of philosophical
wisdom frameworks within information
science infrastructures.

2.2 Functional Architectures and
Operational Characteristics
2.2.1 Functional Implementations
Systematic analyses have identified core
functional dimensions through scholarly
literature. Resource integration and
interoperability frameworks have been
consistently emphasized as fundamental
operational pillars, effectively addressing
historical resource fragmentation in traditional
library systems. Digital consolidation
platforms have demonstrated capacity for
aggregating heterogeneous collection resources
across institutional boundaries, enabling cross-
regional knowledge sharing through unified
access protocols [7]. Concurrently, literature
has documented emerging analytical
functionalities through big data analytics
infrastructures. User behavior patterns derived
from circulation records and search metadata
enable predictive modeling systems to generate
personalized resource recommendations,
thereby optimizing knowledge acquisition
efficiency through adaptive service
configurations.
2.2.2 Characteristic Dimensions
Ubiquitous sensing capabilities have been
fundamentally attributed to IoT-enabled
infrastructures, where embedded sensor
networks achieve real-time monitoring of
equipment states, resource locations, and user
interactions [8]. RFID-enabled systems have
demonstrated technical feasibility for
automated inventory management and
contactless circulation processes, while
environmental monitoring sensors establish
dynamic operational baselines. Interoperability
architectures have been prioritized in system
design specifications, achieving seamless data
exchanges between heterogeneous subsystems
through standardized API frameworks. This
connectivity paradigm enables federated
search functionalities that aggregate distributed
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information assets into unified service
interfaces.

2.3 Developmental Pathways and
Implementation Strategies
2.3.1 Strategic Frameworks
Scholarly investigations have systematically
proposed multidimensional developmental
strategies through policy-technology-human
resource triad analyses. Regulatory
frameworks require government-led policy
instruments to establish funding mechanisms
and standardization guidelines for
infrastructure development. Concurrently,
technology adoption roadmaps emphasize
progressive integration of emerging
technologies through iterative implementation
cycles. Workforce development initiatives
have identified competency frameworks
requiring interdisciplinary training programs
bridging library science disciplines with
advanced information technologies.
2.3.2 Institutional Implementation Models
Differential developmental pathways have
been identified through comparative studies of
institutional typologies. Academic libraries
have been prioritized as knowledge innovation
hubs through disciplinary service platforms
integrating research lifecycle support systems,
including preprint repositories and research
data management infrastructures. Public
libraries have demonstrated community
engagement frameworks through decentralized
service models, implementing neighborhood
knowledge nodes that integrate digital literacy
programs with cultural preservation functions.
Service delivery optimizations emphasize
scalability through modular architecture
designs compatible with varying institutional
resource profiles.

3. Technical Implementation Frameworks

3.1 Application of Internet of Things
Technology in Smart Libraries
3.1.1 Resource Management
The integration of Radio Frequency
Identification (RFID) technology within IoT
architectures has been systematically
implemented for bibliographic management
[9]. RFID tags are affixed to individual
volumes, enabling automated inventory
scanning, spatial localization, and contactless
circulation processes. Empirical studies

demonstrate that this implementation achieves
a 40%-60% improvement in stock-taking
efficiency compared to conventional manual
methods. Concurrently, environmental
monitoring subsystems employing sensor
networks conduct real-time surveillance of
temperature (±2°C tolerance), relative
humidity (45-60% RH), and particulate matter
concentrations (PM2.5 < 15 μg/m³). These
parameters undergo PID-controlled adjustment
via centralized HVAC systems, effectively
preserving archival materials against
environmental degradation.
3.1.2 Context-Aware User Interactions
Spatial positioning systems embedded in IoT
infrastructures enable dynamic service
provisioning through user location tracking.
Mobile terminals receive contextual
information including shelf-level navigation
protocols and recommendation engines
delivering location-relevant bibliographical
suggestions.

3.2 Cloud Computing Paradigms in Digital
Library Infrastructures
3.2.1 Resource Storage and Management
In terms of resource storage and management,
cloud computing offers powerful storage
capabilities for smart libraries [10]. Libraries
do not need to purchase a large number of
local storage devices. Instead, they can store
massive digital resources in the cloud, saving
on hardware and maintenance costs. At the
same time, the cloud computing platform can
achieve distributed management of resources,
enhancing the reliability and availability of
resources. When some storage nodes
malfunction, resources can be automatically
retrieved from other nodes, ensuring the
uninterrupted operation of library services.
3.2.2 Service Expansion
Leveraging the elastic computing ability of
cloud computing, libraries can dynamically
adjust server resources according to user
access volume, ensuring smooth service
operation during peak access periods.
Moreover, through cloud services, libraries can
more conveniently carry out remote services
such as remote teaching and online lectures,
breaking through geographical limitations and
expanding the scope of services.

3.3 Application of Big Data Technology in
Smart Libraries
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3.3.1 User Behavior Analysis
User behavior analysis in smart libraries
primarily relies on big data technologies to
perform in-depth mining and analysis of
extensive user datasets [11]. By processing
historical borrowing records, browsing logs,
and search keywords, patterns of reading
preferences and knowledge needs are
identified. Consequently, personalized
resource recommendation services are
developed. Empirical studies indicate that the
implementation of big data-driven
personalized recommendations significantly
increases click-through rates for recommended
resources, thereby enhancing the utilization
efficiency of library collections.
3.3.2 Decision Support
Based on analytical outcomes derived from big
data, libraries can formulate more informed
acquisition plans and service strategies. For
instance, resource procurement categories and
quantities are adjusted in alignment with
identified user needs, leading to optimized
collection structures and improved resource
allocation efficiency.

3.4 Enhancement of Smart Library Services
through Artificial Intelligence
3.4.1 Intelligent Retrieval and
Recommendation
Natural language processing (NLP) techniques
from artificial intelligence are integrated into
library retrieval systems, enabling users to
pose queries in natural language while the
system autonomously interprets and delivers
precise search results. This substantially
improves both retrieval efficiency and
accuracy. Furthermore, machine learning
algorithms are employed to refine personalized
recommendation systems [12]. These systems
not only suggest resources based on historical
user behavior but also adapt recommendations
according to real-time contextual factors and
immediate user needs, thereby increasing their
timeliness and relevance.
3.4.2 Intelligent Customer Service and
Consultation
AI-powered chatbots are widely deployed in
smart libraries to provide instant responses to
common user inquiries, such as borrowing
regulations and resource location assistance.
Advanced iterations of these systems possess
adaptive learning capabilities, continuously
refining their responses through iterative

interactions with users, thus elevating service
quality. In complex consultation scenarios,
intelligent chatbots seamlessly interface with
human agents, facilitating efficient
collaborative support.

4 Service Model Level

4.1 Concept and Practice Exploration of
Smart Services
4.1.1 Conceptual Innovation
The concept of smart services in smart libraries
emphasizes a user-centered approach,
transitioning from the traditional resource-
centric model to one that prioritizes user needs
and experiences [13]. This approach
underscores proactive service delivery through
anticipatory mechanisms that predict user
behaviors and requirements, thereby enabling
the automatic recommendation of relevant
resources and services. For instance, upon a
user borrowing a specific book, the system
autonomously suggests related research papers
and academic lecture notifications.
Additionally, personalized and customized
service solutions are developed based on
individual users' interests, knowledge levels,
and usage patterns.
4.1.2 Practical Applications
Several university libraries have implemented
in-depth subject librarian services, where
subject librarians provide one-on-one
navigation of disciplinary resources and
support for research projects tailored to
specific academic fields. This practice has
significantly enhanced the professionalism and
relevance of disciplinary services. Meanwhile,
public libraries have introduced diverse
reading promotion initiatives, such as parent-
child reading programs and thematic book
discussion sessions, to innovate service
formats and attract broader reader participation,
thereby increasing their social impact.

4.2 User Experience and Demand Research
4.2.1 User Experience Surveys
Comprehensive investigations into user
experiences in smart libraries have been
conducted through questionnaires, interviews,
and online review analyses. Findings reveal
that users prioritize resource richness, service
convenience, and environmental comfort.
Specifically, regarding resources, users expect
access to high-quality digital collections and
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distinctive special collections; concerning
service convenience, they desire streamlined
borrowing/returning procedures and prompter
online service responses.
4.2.2 Analysis of Evolving Demands
With advancements in information technology
and shifting societal contexts, user demands
for smart library services have evolved from
basic document borrowing to diversified needs
encompassing knowledge acquisition, learning
exchanges, and cultural experiences [14].
Younger users exhibit strong preferences for
convenience-driven technological applications,
whereas older users prioritize service
accessibility and human-centric care.

4.3 Research on Librarian Services and
Capability Enhancement
4.3.1 Role Transformation
In the context of smart libraries, librarian roles
have transitioned from traditional resource
managers to knowledge service providers and
user guides. Librarians are now expected not
only to be proficient in library resources and
operational workflows but also to possess
competencies in information technology
applications, knowledge consulting, and
technical guidance, enabling them to deliver
advanced knowledge services and
technological support.
4.3.2 Capability Enhancement Pathways
Literature suggests multiple approaches for
librarian capability development, including in-
service training, academic exchanges, and
formal education. In-service training covers
information technology applications, user
service techniques, and subject knowledge
updates. Librarians are encouraged to
participate in domestic and international
academic conferences to stay abreast of
industry trends and emerging technologies.
Additionally, support is provided for pursuing
advanced academic degrees to enhance
professional qualifications.

5 Construction Practice Level

5.1 Spatial Design and Layout Optimization
5.1.1 Intelligent Space Design
Smart library spatial design emphasizes the
integration of intelligent elements [15]. Smart
bookshelf areas are established, utilizing
Internet of Things (IoT) technology to
automate book shelving, positioning, and

retrieval, thereby enhancing bookshelf
management efficiency. Multimedia exhibition
areas are created, equipped with advanced
display devices for showcasing digital
resources and hosting multimedia exhibitions,
enriching users' cultural experiences.
Additionally, flexible and adaptable learning
and communication areas are designed,
incorporating movable desks and chairs,
intelligent lighting, and sound systems to
accommodate the diverse learning and
communication needs of different user groups.
5.1.2 Humanized Space Layout
Space layout optimization is conducted based
on user behavior and psychological needs [16].
Functional zones such as borrowing areas,
study areas, and leisure areas are rationally
partitioned to minimize interference between
different functional spaces. Emphasis is placed
on spatial openness and comfort, with the
addition of greenery and rest seats to create a
pleasant reading and learning environment. For
example, some libraries have established
comfortable reading corners by windows,
providing optimal natural lighting and views
for readers.

5.2 Case Studies of Library Projects
5.2.1 University Smart Library Projects
Several university smart library construction
projects [17,18] have integrated various
academic resources within campus
environments, establishing unified knowledge
service platforms. Advanced technologies have
been introduced to enable self-service book
borrowing, intelligent resource retrieval, and
personalized service delivery. Comprehensive
spatial renovations have also been carried out,
creating distinctive learning spaces such as
immersive study rooms and group discussion
rooms. Post-implementation evaluations
indicate significant improvements in resource
utilization rates and user satisfaction levels.
5.2.2 Public Smart Library Projects
A public smart library construction project in a
metropolitan area [19] emphasized the
integration of urban cultural development,
offering library services with regional cultural
characteristics. Collaborative initiatives with
community organizations and educational
institutions have resulted in a series of cultural
activities, including local culture lectures and
intangible cultural heritage exhibitions.
Technological applications include big data
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analysis to understand citizens' reading
preferences, optimizing collection resource
allocation. This project has elevated urban
public cultural service standards while
enhancing citizens' cultural identity and sense
of belonging.

5.3 Standard and Specification Development
5.3.1 Existing Standard Review
Between 2010 and 2024, China has made
notable progress in developing standards and
specifications for smart libraries [20].
Technical standards have been established for
IoT device interface specifications and data
transmission security protocols, ensuring
system compatibility and data security across
different devices. Service standards have
defined quality evaluation metrics and user
service workflow protocols, maintaining
standardization and regularization of library
services.
5.3.2 Recommendations for Standard
Improvement
Research indicates existing deficiencies in
current smart library standards and
specifications that require further refinement
[20]. Notably, cross-regional and cross-system
resource sharing standards remain inconsistent,
creating barriers to effective resource sharing.
Future efforts should prioritize the
development and revision of relevant standards
to promote standardized construction and
operation of smart libraries, ultimately
elevating the overall professional standards
within the library industry.

6. Comprehensive Evaluation and
Prospective Analysis

6.1 Performance Evaluation and Indicator
System Construction
6.1.1 Indicator Determination
The construction of a performance evaluation
system for smart libraries necessitates
comprehensive consideration of multiple
dimensions [21]. Regarding resource
development, key indicators include digital
resource abundance and collection utilization
rates [22]. Service quality is assessed through
metrics such as user satisfaction, service
response time, and personalized service
efficacy. Technological dimensions emphasize
system advancement, operational stability, and
data security measures. Additionally, social

impact factors like cultural dissemination
influence and community engagement levels
are incorporated into the evaluation framework.
6.1.2 Methodological Selection
A hybrid evaluation approach combining
quantitative and qualitative methods is adopted.
Quantitative techniques employ data analytics
tools to measure resource utilization patterns
and user behavioral metrics. Qualitative
assessments utilize user interviews and expert
evaluations to subjectively appraise service
quality and spatial environments. This multi-
methodological integration ensures
comprehensive and accurate evaluation
outcomes.

6.2 Future Development Trends and
Challenges
6.2.1 Trend Projections
Technological advancements will drive the
integration of artificial intelligence (AI),
blockchain, and 5G communications into smart
library infrastructures [23]. AI is anticipated to
enhance knowledge discovery capabilities and
recommendation algorithms, while blockchain
will facilitate secure data sharing and
intellectual property protection. Service
models will increasingly prioritize user-centric
experiences and personalized services,
fostering interdisciplinary collaborations with
cultural industries and educational institutions
to expand service portfolios and cultural
offerings.
6.2.2 Challenge Identification
The evolution of smart libraries encounters
several critical challenges. Technological
obsolescence necessitates continuous system
upgrades, while data security and privacy
protection remain unresolved issues. Financial
sustainability poses another obstacle, as
substantial and stable funding is required for
infrastructure development and maintenance.
Furthermore, the shortage of interdisciplinary
professionals proficient in both library sciences
and advanced technologies impedes
development velocity and service quality.

7. Conclusion
Research on smart libraries in China from
2010 to 2024 has achieved significant
advancements across theoretical frameworks,
technological implementations, service
innovations, practical constructions, and
evaluative methodologies. Theoretical studies
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have deepened the conceptual understanding of
smart libraries' scope and implications.
Technological applications have demonstrated
progressive innovation within library
ecosystems. Service paradigms have
established user-centric models through
practical implementations. Construction
projects have accumulated valuable
experiential knowledge while advancing
standardization efforts. Evaluative frameworks
have been constructed to assess performance
and anticipate future trajectories. However,
existing research exhibits certain limitations.
Insufficient exploration persists regarding the
depth and breadth of specific technological
applications, and regional disparities in smart
library development remain under-addressed.
Future investigations should prioritize these
gaps to propel both theoretical and practical
advancements in China's smart library domain,
ultimately enhancing libraries' societal service
capacities.

Acknowledges
This research was financially supported by the
Hubei Provincial Association of University
Libraries Scientific Research Foundation
(Grant No. 2020-YB-08).

References
[1] Xiong Yuanming, Bai Xuehua, Wu

Jianzhong, et al. National Cultural
Digitization Strategy: the Professional
Interpretation and Mission Fulfilling of
Libraries. Journal of Library Science in
China, 2022, 48(04).

[2] Xu Shengwei, Library Service Revolution:
Future Development Trends of Smart
Libraries Based on the Large Language
Model. Journal of Library Science, 2024,
46 (07).

[3] Zhang Tingting. Research on the Dynamic
and Precision Reading Promotion Service
of Smart Library Integrating Situation.
Library Research & Work, 2022 (12).

[4] Ying Yue, Xu Jitian. Research Hotspots
and Evolution Trends of Library Science
Popularization in China in the Past Forty
Years. Journal of Library Science, 2023,
45 (07).

[5] Zhao Cheng, Liu Tingting. Research on
the Research Path and Hot Trends of
Smart Libraries in China. Jiangsu Science
and Technology Information, 2024, 41 (3):

60-67.
[6] Wang Weiqiu, Liu Chunli. The Theory

Evolution, the Latest Application and
Development Trend of Smart Library.
Research on Library Science, 2017 (18):
17-20.

[7] Peng Yulan, Huang Huang. Analysis of
the Connotation of Intelligent Library
Based on the Analysis of Key Words and
Function Structure Diagrams. Journal of
Library and Information Science, 2017,
2(06): 20-26.

[8] Wang Heng. Research on the Design of
Intelligent Library Precision
Recommendation System Based on
Panoramic Perception Technology.
Library Research, 2024, 54(01): 10-20.

[9] Shen Kuilin, Shao Bo, Chen Lijun. The
Research and Practice of Smart Library
Based on UHF RFID. Journal of Modern
Information, 2016, 36 (08): 88-92.

[10]Liu Ying. Insights into the Construction of
Smart Libraries Based on Cloud
Computing and the Internet of Things.
Journal of Library Science, 2018, 40 (11):
124-127.

[11]Cheng Guangsheng. Construction of
Accurate Portrait Model of Smart library
Users Based on “Big Data+ Small Data”.
Library Theory and Practice, 2022(05):
90-95104.

[12]Xiao Yue, Li Nianzu, Xie Peng. Research
on the Application of Machine Learning in
Smart Library. The Library Journal of
Shandong, 2021(04): 63-6771.

[13]Cao Jie. On Experience of Smart Library
from User's Perspective. The Library
Journal of Henan, 2019, 39(01): 108-109.

[14]Xu Tiancai, Ren Xiaoyu, Xu Shiman,
Yang Xinya. Research on User Experience
Expectations and Construction Strategies
of Intelligent Services in University
Library. Journal of Academic Libraries,
2023, 41(01): 78-86.

[15]Ma Guangyue, Wang Huanjing, Guo
Shunli. Research on Library Smart Space
Between China and Foreign Countries:
Hot Topics, Evolution Path and
Enlightenment. Library Research, 2023,
53(06): 102-117.

[16]Hou Bin. On Design and Layout of
Learning Commons of Smart Library in
5G Era. The Library Journal of Henan,
2020, 40(09): 102-104.

Journal of Intelligence and Knowledge Engineering (ISSN: 2959-0620) Vol. 3 No. 2, 2025 79

Copyright @ STEMM Institute Press http://www.stemmpress.com



[17]Liu Yanli. Smart Library Services in
Ubiquitous Information Environment:
Taking Peking University as an Example.
Journal of Library Science, 2014, 36 (07):
67-69.

[18]Shao Bo, Wang Yi, Wang Jin. Research on
the Construction Process and Development
Direction of Smart Library: Taking
Nanjing University as an Example Library
and Information Service. 2023, 67(13): 14-
20.

[19]Zeng Xiangqiong, Wang Xiaona, Zhao
Huiying. Research on the Construction of
Community Libraries under the
Background of Smart Cities: Taking the
Jing'an District Library in Shanghai as an
Example. Cultural Industry, 2024, (34):
153-155.

[20]Li Huan. Review of Standardization
Research on Public Libraries in China.
Library, 2025, (03): 61-69.

[21]Wang Chunming. Construction and
Application of an Evaluation Model for
Library Intelligence. Library Science
Research & Work, 2024, (03): 5-15.

[22]Wu Fang, Niu Lin. Research on the
Construction of Evaluation Index System
for Big Data Smart Wall in University
Libraries. Library Work in Colleges and
Universities, 2024, 44(02): 49-57.

[23]Jiang Jing. Research on Blockchain
Technology to Promote the Development
of Library Smart Services. The Library
Journal of Henan, 2024, 44(01): 115-
117122.

80 Journal of Intelligence and Knowledge Engineering (ISSN: 2959-0620) Vol. 3 No. 2, 2025

http://www.stemmpress.com Copyright @ STEMM Institute Press




